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Résumé

Objective

Instructional designer role designing print and web-based training.
Summary

15+ years experience in graphic design; skillful in usability for effective user interaction.
Instructional design experience designing manuals, presentations and instructional videos.
Formal education in both print and web design for marketing and educational needs. 

Hands-on experience delivering universal design and accessibility for special-needs audiences.

Education

MA/Ed, Instructional Technologies concentration, San Francisco State University 

Bachelor of Arts, Design and Industry, graphics concentration, San Francisco State University

Web Graphic Designer Certificate, Santa Rosa Junior College

Professional Experience
Instructional Designer/Consultant, United States Coast Guard Training Center (TRACEN),
contracted through Harkcon, Inc. June, 2011 (currently employed)

• Worked with Structured Writing Template used to design Information Technology (IT) Courses.

• Added content and reformatted when needed.

Principal,  ACDowd Designs 1996–present
Graphic Designer/Illustrator
• Designed and produced books, computer manuals and other promotional materials.

• Designed web sites using Dreamweaver—applied HTML and CSS.

• Created logos, signage, business cards, business forms, newsletters, mastheads, brochures, 
advertisements, presentation handouts and announcement cards for individuals and 
businesses.

San Francisco State University (SFSU) 2009–present
Graphic Designer
• Employed to create illustrations of the eye and the brain for a book by Dr. Gordon Dutton (in 
collaboration with Dr. Amanda Lueck, SFSU)—accompanied by slides. 

Employee and student, 2009–2010, multiple roles
• ECVI and READ Projects Assistant, Special Education Department. Designed an accessible 
web site for the Program in Visual Impairments. Assisted with administrative services for Early 
Childhood Vision Impairment (ECVI) and Vision Impairment (READ) grants.
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• Teaching Assistant, Instructional Technologies Department. Content development, activity 
facilitation, and performance assessment for ITEC 299 online course.



• Web Accessibility Evaluator, Disability Programs and Resource Center. Designed a tutorial 

and manual, Creating Accessible PDFs.  
• Creative Work Project supporting Noble Advisors, Five Ways to Elevate Workforce 
Performance. Applying the Noble Enterprise Business Model.

• Video supporting Blind Babies Foundation, Creating Possibilities. Celebrating Abilities. 
Describes their work and services. Developed scripts, flow diagrams and story-board; 

camera and editing.

• Internship supporting Santa Rosa Junior College. Designed two instructional videos using    
Camtasia: Creating a Moodle Course and Moodle’s Instructional Features.

• Team Project, mock-up for the City of San Francisco’s Neighborhood Empowerment Network 
University, NENu E-learning Center. 
• Course Project, Learning Styles and Distance Education, an instructional distance-learning 
module.

Graphic Artist, Van Houten Consultants, Inc., Petaluma, CA (1987–1996)

Created diagrams, maps, charts, cross-sections, geotechnical site-plans, technical reports, presentations, courtroom exhibits, slide presentations, ads, brochures and announcements.
Technical Skills

Multimedia


Adobe Premiere, Soundbooth, Camtasia



Produced instructional videos and tutorials; edited digital clips, adjusted 



tone and color as needed; worked with sound files.

Web Design 


Dreamweaver, HTML/XHTML, Cascading Style Sheets (CSS)



Designed, developed and managed web sites. 
Desktop Publishing

InDesign, Acrobat, Illustrator, Word, Powerpoint, QuarkXPress



Produced training manuals and layouts for instructional presentations; 



created icons, marketing collateral, newsmagazines, professional reports.

Graphics


Photoshop, Illustrator



Created illustrations and branding materials; prepared digital images, 



including color correction, toning, and image optimization; designed 




graphics for exhibits, posters, photo collages, composites, and detailed 



image work; delivered storyboards and wire-frames.

Project Management
 
Planned, organized and managed instructional design work from concept to 



finished product. Worked with subject matter experts, conducted interviews



when needed, and consulted with vendors and team members. Hosted 



online meetings and provided clients with progress notes, informative 



charts and timelines. 

Virtual Team Work


Worked collaboratively with a virtual team to create instruction using 




Googledocs, Skype, iChat, and LinkedIn threaded forums.

References available upon request
